Home isolation (Self-isolation) notice for contacts of COVID-19
confirmed cases
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1. Stay at home or within the area designated by the Central Epidemic Command Center (CECC) or
the local government. You are prohibited from leaving the house or the designated area and leaving
the country or going abroad. An appropriate conduct of leaving the house or the designated area
performed by a person to avert imminent danger, such as fire and earthquake, otherwise
unavoidable to the life or body of himself is not punishable; however, please make sure to wear a
medical mask when leaving, contact the local government or call the toll-free hotline 1922 as soon
as possible and follow the instructions.
2. During the home isolation period, individuals who choose to undergo isolation (self-isolation) at
home or in a relative's residence shall abide by the principle of one person per room (a separate
room with a bathroom); however, if you can abide by home isolation regulations and properly
clean the bathroom every time after you use it, you can undergo home isolation in a separate room
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without a bathroom. All household members in the same residence are required to take protective
measures (such as wearing medical masks, maintaining good hygiene practices, keeping a social
distance and not sharing food). If all household members are required to undergo home isolation,
they all can isolate in the same residence and are not required to abide by the principle of one
person per room. If you have been identified as a contact of COVID-19 confirmed cases during
the quarantine period, you should continue to stay at your quarantine residence to complete the
isolation period. During the home isolation period, please record your temperature and health
status twice a day (morning and evening) correctly on the attached form. Additionally, please
provide your cell phone number and cooperate with other kinds of care and follow-up procedures
conducted by the health authority. Your personal data provided for home isolation purposes will
continue to be used until the expiration of the self-initiated epidemic prevention period and will
be destroyed 28 days after the end of that period.
3. You should undergo home isolation in another place if you live with elderly people 65 years or
older, children 6 years or under, immunocompromised persons, or persons with chronic diseases
(such as cardiovascular disease, diabetes, and lung disease).
4. During the home isolation period, if you display symptoms, such as fever, coughing, diarrhea,
loss of smell, loss of taste, and difficulty breathing, please take an rapid test. When testing positive
on rapid test, please use telemedicine or video consultations with doctors who would confirm
their positive results, make evaluations, and report cases. IF you cannot use video calls or fail to
schedule a video consultation to confirm their positive results, individuals in home isolation, selfinitiated epidemic prevention or home quarantine are allowed to have a friend or relative bring
their National Health Insurance cards and rapid test devices/test cards to a clinic or the designated
facility in charge of their home care for confirmation by a doctor. If you have been identified as
a COVID-19 confirmed case, you will receive a COVID-19 Designated Residence Isolation
(Home Isolation) Notice from local competent authorities and you should isolate at home or a
designated location to undergo home care or isolation care. You cannot go to the hospital or clinic
by yourself without instructions of your local Department of Health and cannot take public
transportation to seek medical attention. If you need emergency medical care during isolation,
please call 119 or contact your local Department of Health immediately; you are advised to call
119 for an ambulance, or if an ambulance is not available, you can take a quarantine taxi or ride
with a relative or friend living with you to seek medical attention or seek medical attention by
yourself (e.g. walking or driving/riding).
5. According to Paragraph 2, Article 43 of the Communicable Disease Control Act, you must
cooperate with health authorities in undergoing testing. Additionally, please properly keep your
at-home COVID-19 antigen rapid test kits, take rapid tests on designated dates.
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1. Avoid going outside unless necessary. If you need to go out to work or to buy daily necessities,
you should present proof of a negative result from an at-home rapid test taken within two days and
wear a medical mask at all times when outside.

2. Please wear a medical mask correctly at all times when outside and avoid entering areas where
you cannot maintain social distancing (1.5 meters indoors and 1 meter outdoors) or you are likely
to come into close contact with nonspecific persons. Furthermore, you are prohibited from dining
at restaurants, eating out with other people, attending gatherings, and visiting crowded places or
places where you are likely to come into contact with nonspecific persons.

3. You are prohibited from accompanying patients in the hospital. If you do not exhibit COVID-19
symptoms such as fever, coughing, diarrhea, loss of smell or taste, and respiratory symptoms, you
can accompany patients in the hospital after testing negative with a rapid test and apply to
accompany patients in accordance with the Regulations concerning Applications for Out-ofPocket Polymerase Chain Reaction (PCR) Testing for Coronavirus Disease 2019 (COVID-19) for
people under self-health management.
4. If you exhibit COVID-19 symptoms such as fever, coughing, diarrhea, loss of smell or taste, or
difficulty breathing, you should take rapid tests using at-home test kits.
5. If you test positive on a rapid test, please use telemedicine or video consultations with doctors who
would confirm their positive results, make evaluations, and report cases. IF you cannot use video
calls or fail to schedule a video consultation to confirm their positive results, individuals in home
isolation, self-initiated epidemic prevention or home quarantine are allowed to have a friend or
relative bring their National Health Insurance cards and rapid test devices/test cards to a clinic or
the designated facility in charge of their home care for confirmation by a doctor. If you have been
identified as a COVID-19 confirmed case, you will receive a COVID-19 Designated Residence
Isolation (Home Isolation) Notice from local competent authorities and you should isolate at home
or a designated location to undergo home care or isolation care. Alternatively, you can follow the
procedure of your local Department of Health for seeking medical attention. If you have been
identified as a COVID-19 confirmed case, you will receive a COVID-19 Designated Residence
Isolation (Home Isolation) Notice from local competent authorities. If you test negative on a rapid
test, you are advised to stay at home to rest and not go outside. However, if you need to seek
medical attention, you can use the Eucare App, which provides free 24-hour video consultation
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services, or you can seek medical care by driving or riding yourself, on foot, or getting a ride from
your friend or relative (both parties must wear masks at all times); when you seek medical attention,
you must wear a medical mask and must not use public transportation.
6. Non-essential or non-urgent medical services or examinations must be postponed. In the event that
urgent medical services are required, please call 119 immediately; you are advised to call 119 for
an ambulance, or if an ambulance is not available, you can get a ride from your relative or friend
to seek medical attention or seek medical attention by yourself (e.g. walking or driving/riding).
7. Please wear a medical mask at all times and maintain social distancing (1.5 meters indoors) at
work; You should dine in your own seat and put on your mask immediately when finishing eating.
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1. Please keep your hands clean. You should wash your hands with soap or alcohol-based hand
sanitizers frequently. In addition, please refrain from touching your eyes, nose and mouth with
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your hands. If your hands touch any secretions from your respiratory tract, please wash your hands
with soap and water thoroughly.
2. If you need mental health services, please call the 24/7 toll-free hotline, 1925.
3. If you disagree with this notice of administrative disposition, please prepare an administrative
appeal pleading and file the administrative appeal to the agency which the administrative
disposition was made within 30 days from the next day of the receipt of the administrative
disposition, and the agency rendering this disposition shall transfer the appeal to the agency with
jurisdiction of the administrative appeal.
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